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}People were known by their reputation ðtheir 
challenging behaviors

}People need a setting where what is 
important to them and how to best support 
them is present

}Clinical issues still need to be addressed but 
in the context of supportive/healing settings

}Risk management needs to be seen and 
addressed in this context
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}The concepts were valid but embedded in a 
planning process and planning often became 
rote and disconnected from implementation

}We have to teach and use person centered 
thinking skills more than person centered 
planning skills

}Clinicians saw and see their approach and 
this approach as either or ðnot both
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ƁWe begin by holding people with ID to a higher 
standard of behavior

ƁWhen they do not conform we impose restrictions 
against which they òpushó

ƁWe escalate ðthey escalate

ƁWe then attach labels to the person òbiteró, eloper, 
non compliant; which make it easier to justify 
interventions designed to òmake them reach 
criteriaó
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We learn what we measure 
and 

ŘƻƴΩǘ ƳŜŀǎǳǊŜ ǿƘŀǘ ǿŜ ƴŜŜŘ ǘƻ ƭŜŀǊƴ
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