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So What About the Numbers?




HISTORY

1 Contractual Performance Based Outcomes
— Aggregate Data Reported

1 Initiation of National Core Indicator Project

— Individual Data Reported
— Provider Review & Input

1 Partnership with Institute for Community
Inclusion

— Data Analysis
— Website to Report Data & Evaluate Trends over Time

1 DMR Quality Assurance Annual Report

— Quality Council- Service Improvement Targets




WHQO?

Individuals receiving services through DMR
funded Employment Support Contracts

— Approximately 5600-5700 individuals
—96 Providers statewide

1\Vary in size & model




What Information We Collect

1 Employment Outcomes
—Individual Integrated Employment
— Group Job Placements
—Faclility-Based Work

1 Other Employment-Related Services
—Volunteer/Non-Work Time

— Transition




What Information We Collect

1 Number of Hours Worked
1 \Wages Earned; Minimum Wage

1 Employment Retention: working 10/12

months

1 New Job Placements




How The Data Is Collected

1 Provider Reported

1 Excel Spreadsheet
— Pre-loaded with individual names

1 Snapshot — designated 4 week period
— Previously completed two times/year
— Currently one time/year: April

1 Providers Submit Data-
— Initial Review to clean data

1 Follow-Up




How We Are Using The Data

1 Statewide & Regional Summaries &
Trends

—Benchmarks
1 Provider Reports: Summaries & Trends

1 Compare Provider Performance: State &
Region

1 Trends by Specific Variables
1 Education: Staff; Providers: Consumers

1 \Website: Multiple Ways to Report/Display
Data




Massachusetts Department of Mental Retardation

Project home

Summary by Activily 3 DMR Employment Supports Performance Outcome Information System

Summary by Region This weh site surmmarizes findings from data collected on employment supports during 2 four-week period each April. Data were

= collected atthe Individual level for individuals who receiye employment supports funded by the Depatment of Mental Retardation. Data
Provider simmary report » : e ;
onvariables such as total wages ortotal hours of participation are for the 1ull four-week data collection interval,

Provider individual report »

Select from the menu atthe left ar using the links below to view data in fourways:
Feadback =

Summary by Activiby: Provides & sumrmarne across five major life activities included in the Employment Supports Performance Qutcame
Information Systerm atthe state, region, or provider [evels.

Summary by Region: Frovides a comparison of peformance across the regions for a selected variable

Provider Sumimary Report: Provides a detailed report in table form summarizing the performance of providers at the state arregion
levels. Three different report choices address number paticipating by activity, hours of participation by activity, and monthly wages.

A . ! StﬂtE]]ata.iIlfu Provider Individual Report; Provides a detailed regort in table form sumrmarizing the perfarmance of a single provider at the state or

region level. Each report addresses number paricipating by activity, hours of padicipation by activity, and monthly wages.

This site was developed by StateData.info, @ project of the Institute for Community Inclusion, University of

Massachusetts Boston, for the Massachusetts Departrment of Mental Retardation. Formore information an

StateData.info or the wark ofthe Institute for Community Inclusion select.one of the links inthe menu bhar or contact;

Dana Scott Gilmore, M5,
FProject-Coordinatar
dana gilmore@umb edu
B17I287-4316

John Butterworth, Ph.D,
Fesearch Coordinator
johr.buttersorth@umb, edu
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Massachusetts Department of Mental Retardation

Froject home »

Summary by Activity Summary by Activity

Summatry by Regiori »

Provider summary report »

Provider individual report » current region; Central West

Feadback » ‘Select Provider: | All Providers =g

SelectVariable:

(=)

Humber padicipating in-activity

" Percent par‘ﬁcipating in activity

Total # hours Tor activity

= | StateData.info T Mean hours per activity (of those participating)

Tatal wages: peractivity

Mean wage per activity

mMean hourk wage for individual, group and facilite employment
Humber earning at least minimum wange

FPercent earning atleast minimum wage



Summary by Activity

Number participating (e activity for all providers in all regions in 2006

3,750

Total 3,000
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FPrinter-Friendly Format

1

2



Summary by Region

Mean monihly wages per person in individual supported employment (for those who are
participating) in 2006
=00
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Mean 400
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Central West Metro 8oston North East South East
W ‘Wean monihly wages per person in Indiidugl suppoited smployrient (for those who sre pailicipating) in 2006
d

Frinter-Friendly Format




What The Data Is Telling Us

“Let’s change ‘brink of chaos’ to ‘Everything is wonderful.’”

THE NEY YORKER, OCTOBER 18, 2004




Number participating in each
employment setting or activity




Percent participating in each
employment setting or activity




Number working only in one
employment setting




Percent working only in one
employment setting




Average hours per month in each
employment setting or activity




Average wages per month in each
employment setting




Average wages per hour In
each employment setting




Number earning minimum wage or
above In each employment setting




Percent earning minimum wage or
above In each employment setting




Number employed for 10 of the last 12
months in each employment setting




Percent employed for 10 of the last 12
months in each employment setting




Percent in individual
employment by provider-2006




Percent in group employment
by provider-2006




Percent in facility-based work
programs by provider-2006




Distribution of hours for
iIndividual jobs-2006




Distribution of hours for group
Jobs-2006




Distribution of hours for faclility-
based work programs-2006




Distribution of wages for
iIndividual jobs-2006




Distribution of wages for group
Jobs-2006




Percentage of total hours in each
employment setting or activity-2006




Opportunities & Ways to Use
Data In Future

1 Strategic Policy & Program Development

1 Focused Service Improvement Goals:

— Statewide; Regional; Provider
1 Management Tool: Contract Monitoring
1 Avalilable to Individuals and Families

— Make Service Decisions & Choose Providers
1 Link to individual clinical & demographic data

1 Expand Variables: level of support; benefits




Questions & Discussion

Thank Youl!




