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OVERVIEW
History:  How We Got Started 
What Information We Collect
How We Collect This Information
How We Use This Data Now
What the Data Tells Us
How We Would Like to Use This Data 
in the Future
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So What About the Numbers?
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HISTORY
Contractual Performance Based Outcomes
– Aggregate Data Reported

Initiation of National Core Indicator Project
– Individual Data Reported
– Provider Review & Input

Partnership with Institute for Community 
Inclusion
– Data Analysis
– Website to Report Data & Evaluate Trends over Time

DMR Quality Assurance Annual Report
– Quality Council- Service Improvement Targets
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WHO??

Individuals receiving services through DMR 
funded Employment Support Contracts

– Approximately 5600-5700 individuals

– 96 Providers statewide

Vary in size & model
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What Information We Collect

Employment Outcomes

– Individual Integrated Employment

– Group Job Placements

– Facility-Based Work

Other Employment-Related Services

– Volunteer/Non-Work Time

– Transition
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What Information We Collect

Number of Hours Worked

Wages Earned; Minimum Wage

Employment Retention: working 10/12 

months

New Job Placements
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How The Data Is Collected

Provider Reported
Excel Spreadsheet 
– Pre-loaded with individual names 

Snapshot – designated 4 week period
– Previously completed two times/year
– Currently one time/year: April

Providers Submit Data-
– Initial Review to clean data

Follow-Up
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How We Are Using The DataHow We Are Using The Data

Statewide & Regional Summaries & Statewide & Regional Summaries & 
TrendsTrends
–– BenchmarksBenchmarks

Provider Reports: Summaries & TrendsProvider Reports: Summaries & Trends
Compare Provider Performance: State & Compare Provider Performance: State & 
RegionRegion
Trends by Specific VariablesTrends by Specific Variables
Education: Staff; Providers: ConsumersEducation: Staff; Providers: Consumers
Website: Multiple Ways to Report/Display Website: Multiple Ways to Report/Display 
DataData
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What The Data Is Telling Us
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Number participating in each 
employment setting or activity
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Percent participating in each 
employment setting or activity
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Number working only in one 
employment setting
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Percent working only in one 
employment setting
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Average hours per month in each 
employment setting or activity
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Average wages per month in each 
employment setting
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Average wages per hour in 
each employment setting
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Number earning minimum wage or 
above in each employment setting
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Percent earning minimum wage or 
above in each employment setting
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Number employed for 10 of the last 12 
months in each employment setting
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Percent employed for 10 of the last 12 
months in each employment setting
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Percent in individual 
employment by provider-2006
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Percent in group employment 
by provider-2006
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Percent in facility-based work 
programs by provider-2006
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Distribution of hours for 
individual jobs-2006
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Distribution of hours for group 
jobs-2006
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Distribution of hours for facility-
based work programs-2006
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Distribution of wages for 
individual jobs-2006
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Distribution of wages for group 
jobs-2006
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Percentage of total hours in each 
employment setting or activity-2006
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Opportunities & Ways to Use 
Data in Future

Strategic Policy & Program DevelopmentStrategic Policy & Program Development

Focused Service Improvement Goals: Focused Service Improvement Goals: 
–– Statewide; Regional; ProviderStatewide; Regional; Provider

Management Tool: Contract MonitoringManagement Tool: Contract Monitoring

Available to Individuals and Families Available to Individuals and Families 

–– Make Service Decisions & Choose ProvidersMake Service Decisions & Choose Providers

Link to individual clinical & demographic dataLink to individual clinical & demographic data

Expand Variables: level of support; benefitsExpand Variables: level of support; benefits
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Questions & Discussion

Thank You!Thank You!


